
 

  
         

   
 

 
              

 
  

    
   

  
 

   
       

  

            
        

              
     

   

    
              

   

   
  

   
   

 
 
 
 
 
 
 
           

2024  Uniform  Reporting  Summary  Output  Tables  Executive  Summary  

State Mental Health Agencies (SMHAs) compile and report annual data as part of SAMHSA’s 
Community Mental Health Services Block Grant Report requirements. These compiled data 
constitute the Uniform Reporting System (URS). 

The URS is comprised of 25 tables that are developed by SAMHSA in consultation with 
SMHAs. The 2024 URS Output Tables present findings from 59 states and U.S. territories. 

Each output table provides summary information on the SMHA clients served in 2024: 
sociodemographic characteristics of clients served, outcomes of care, use of selected evidence-
based practices, client assessment of care, Medicaid funding status, living situation, employment 
status, crisis response services, and readmission to state psychiatric hospitals within 30 and 180 
days. Key data highlights are listed below: 

• In 2024, 7,945,185 clients received SMHA services from 59 states and U.S.
territories/jurisdictions. This is a reduction from 8,220,399 clients served by the SMHAs in
2023.* 

• There were 5,730,557 adults (or 21.9 per 1,000), 2,212,116 children (or 30.4 per 1,000)
served. Age data was missing for 2,512 (<0.1 percent) clients served.

• Among SMHA clients, there were 4,165,971 (52.4 percent) females served while there were
3,684,256 (46.4 percent) males served. In most states (38), more females were served than
males, and in the remaining states (21), more males were served than females.

• The age distribution of SMHA clients served was the largest among ages 25-44 with 33.2
percent, followed by ages 45-64 with 21.7 percent, children ages 13-17 with 12.9 percent,
and children ages 6-12 with 12.2 percent.

• Over half of SMHA clients served were White, comprising the largest racial category at 56.0
percent; Black or African American clients comprised the next largest group with 17.6
percent. Race data was missing for 12.5 percent of clients served. When looking at ethnicity,
the majority of SMHA clients served were non-Hispanic (67.8 percent), while 15.1 percent
were Hispanic.

* In 2024, some States indicated a range of issues leading to decreased reporting.



North Carolina 2024 Mental Health National Outcome Measures (NOMS): SAMHSA Uniform Reporting System 

Utilization Rates/Number of Consumers Served U.S. State U.S. Rate States 
Penetration Rate per 1,000 Population 7,945,185 6.45 23.46 59 
Community Utilization per 1,000 Population 7,710,249 5.02 22.77 59 
State Hospital Utilization per 1,000 Population 116,320 0.12 0.34 54 
Other Psychiatric Inpatient Utilization per 1,000 Population 366,246 1.17 1.24 43 

Adult Employment Status U.S. State U.S. Rate States 
Employed (Percent in Labor Force)* 836,862 35.1% 53.6% 59 
Employed (percent with Employment Data)** 836,862 30.1% 28.9% 59 

Adult Consumer Survey Measures State U.S. Rate States 
Positive About Outcome 82.8% 76.7% 49 

Child/Family Consumer Survey Measures State U.S. Rate States 
Positive About Outcome 78.3% 71.3% 47 

Readmission Rates:(Civil "non-Forensic" clients) U.S. State U.S. Rate States 
State Hospital Readmissions: 30 Days 6,506 11.4% 9.0% 43 
State Hospital Readmissions: 180 Days 14,851 16.1% 20.6% 46 
State Hospital Readmissions: 30 Days: Adults 6,029 10.5% 9.1% 43 
State Hospital Readmissions: 180 Days: Adults 13,786 15.0% 20.8% 46 
State Hospital Readmissions: 30 Days: Children 477 18.8% 8.3% 16 
State Hospital Readmissions: 180 Days: Children 1,065 25.0% 18.5% 19 

Living Situation U.S. State U.S. Rate States 
Private Residence 4,024,794 74.1% 85.0% 58 
Homeless/Shelter 216,448 5.0% 4.6% 54 
Jail/Correctional Facility 98,987 0.8% 2.1% 50 

Adult EBP Services U.S. State U.S. Rate States 
Supported Housing 108,653 - 3.5% 37 
Supported Employment 76,489 - 2.4% 42 
Assertive Community Treatment 73,032 3.4% 2.1% 43 
Family Psychoeducation 41,404 - 2.7% 19 
Integrated Treatment for Co-occurring Disorders 327,150 - 15.8% 27 
Illness Self-Management and Recovery 352,478 - 20.0% 23 
Medications Management 521,847 - 27.5% 26 

Child/Adolescent EBP Services U.S. State U.S. Rate States 
Therapeutic Foster Care 5,362 6.1% 0.8% 18 
Multisystemic Therapy 21,508 0.9% 2.6% 21 
Functional Family Therapy 65,968 - 9.4% 18 

Change in Social Connectedness State U.S. Rate States 
Adult Improved Social Connectedness 79.9% 75.9% 48 
Child/Family Improved Social Connectedness 95.8% 86.6% 45 

*Denominator is the sum of consumers employed and unemployed.
**Denominator is the sum of consumers employed, unemployed, and not in labor force. 
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SAMHSA Uniform Reporting System - 2024 State Mental Health Measures 
North Carolina 
Utilization State Number State Rate U.S. U.S. Rate States 
Penetration Rate per 1,000 Population 69,932 6.45 7,945,185 23.46 59 
Community Utilization per 1,000 Population 54,338 5.02 7,710,249 22.77 59 
State Hospital Utilization per 1,000 Population 1,326 0.12 116,320 0.34 54 
Medicaid Funding Status 58,623 84% 5,783,419 76% 59 
Employment Status (Percent Employed) 15,338 30% 836,862 29% 59 
State Hospital Adult Admissions 836 0.67 86,245 0.81 52 
Community Adult Admissions 16,195 0.32 14,792,636 3.06 56 
Percent of Adults with SMI and Children with SED 48,102 69% 5,792,237 73% 59 

Utilization State Rate U.S. Rate States 
Percent of Clients Who Meet the Federal SMI Definition 72% 72% 57 
Adults with Co-occurring M/SUD 26% 28% 55 
Children with Co-occurring M/SUD 4% 4% 52 

Adult Consumer Survey Measures State Rate U.S. Rate States 
Access to Services 93.6% 87.5% 49 
Quality/Appropriateness of Services 96.5% 89.4% 49 
Outcome from Services 82.8% 76.7% 49 
Participation in Treatment Planning 89.9% 85.2% 49 
General Satisfaction with Care 95.5% 88.5% 49 

Child/Family Consumer Survey Measures State Rate U.S. Rate States 
Access to Services 86.4% 85.9% 47 
General Satisfaction with Care 91.0% 86.2% 47 
Outcome from Services 78.3% 71.3% 47 
Participation in Treatment Planning 90.5% 87.8% 47 
Cultural Sensitivity of Providers 94.3% 93.3% 47 

Consumer Living Situations State Number State Rate U.S. U.S. Rate States 
Private Residence 33,888 74.1% 4,024,794 85.0% 58 
Jail/Correctional Facility 375 0.8% 98,987 2.1% 50 
Homeless or Shelter 2,290 5.0% 216,448 4.6% 54 

Hospital Readmissions State Number State Rate U.S. U.S. Rate States 
State Hospital Readmissions: 30 Days 17 11.4% 6,506 9.0% 43 
State Hospital Readmissions: 180 Days 24 16.1% 14,851 20.6% 46 
Readmission to any Psychiatric Hospital: 30 Days - - 44,004 17.5% 19 

State Mental Health Finance (2024) State Number State Rate U.S. U.S. Rate States 
SMHA Expenditures for Community Mental Health* $934,085,720 67.4% $43,340,885,022 70.7% 58 
State Expenditures from State Sources $276,116,044 19.9% $22,642,521,615 36.9% 56 
Total SMHA Expenditures $1,385,256,571 - $61,293,637,894 - 58 

Adult Evidence-Based Practices State Number State Rate U.S. U.S. Rate States 
Assertive Community Treatment 1,644 3.4% 73,032 2.1% 43 
Supported Housing - - 108,653 3.5% 37 
Supported Employment - - 76,489 2.4% 42 
Family Psychoeducation - - 41,404 2.7% 19 
Integrated Treatment for Co-occurring Disorders - - 327,150 15.8% 27 
Illness Self-Management and Recovery - - 352,478 20.0% 23 
Medications Management - - 521,847 27.5% 26 

Child Evidence Based Practices State Number State Rate U.S. U.S. Rate States 
Therapeutic Foster Care 26 6.1% 5,362 0.8% 18 
Multisystemic Therapy 4 0.9% 21,508 2.6% 21 
Functional Family Therapy - - 65,968 9.4% 18 

Outcome State Number State Rate U.S. U.S. Rate States 
Adult Criminal Justice Contacts 66 1.7% 24,633 3.0% 34 
Juvenile Justice Contacts 19 1.6% 4,212 2.3% 38 
School Attendance (Improved) 627 39.5% 9,589 30.3% 28 

* Includes mental health prevention, evidence-based practices for early serious mental illness (including FEP), other 24-hour care, and crisis services. 
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Community Mental Health Services Block Grant: 2024 State Summary Report 

North Carolina 

State URS Contact Person 
Charity Richardson 
3001 Mail Service Center Raleigh, NC 27699-3001 
(984) 236-5232 
Charity.Richardson@dhhs.nc.gov 

 

State Expenditure Data Amount 
FY 2024 Mental Health Block Grant Expenditures $8,441,428 
FY 2024 SMHA Community MH Expenditures $934,085,720 
FY 2024 Per Capita Community MH Expenditures $87.01 
FY 2024 Community Percent of Total SMHA Spending 67.4% 
FY 2024 Total SMHA Mental Health Expenditure $1,385,256,571 
FY 2024 Per Capita Total SMHA Mental Health Expenditures $129.03 
 

Statewide Mental Health Agency Data* 

 
 

 

 

 
Measure Number of Clients Utilization Rate Per 1,000 Population 
Total Clients Served by SMHA System 69,932 6.45 
Clients Served in Community Settings 54,338 5.02 
Clients Served in State Hospitals 1,326 0.12 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sex Percent 
Female 45.2% 
Male 54.8% 
Not Available 0.0% 

 

Age Percent 
0 to 5 0.0% 
6 to 12 1.4% 
13 to 17 3.5% 
18 to 20 3.1% 
21 to 24 6.9% 
25 to 44 50.8% 
45 to 64 30.1% 
65 to 74 3.4% 
75 and over 0.8% 
Not Available - 

 

Race Percent 
American Indian/Alaska Native 1.4% 
Asian 0.6% 
Black/African American 29.7% 
Native Hawaiian/Pacific Islander 0.1% 
White 64.2% 
Some Other Race 2.4% 
More Than One Race 1.2% 
Not Available 0.4% 

 

Employment With Known Status (Adults) Percent 
Employed 30.1% 
Unemployed 55.6% 
Not In Labor Force 14.3% 

 Medicaid Funding Status of Consumers Percent 
Medicaid Only 79.7% 
Non-Medicaid 16.2% 
Both Medicaid and Other Funds 4.1% 

 

Living Situation (with Known Status) Percent 
Private Residence 74.1% 
Foster Home 0.1% 
Residential Care 0.8% 
Crisis Residence - 
Residential Treatment Center 1.4% 
Institutional Setting 0.2% 
Jail (Correctional Facility) 0.8% 
Homeless (Shelter) 5.0% 
Other 17.5% 

 

Consumer Perception of Care: (Adults) Percent 
Access to Services 93.6% 
Quality/Appropriateness of Services 96.5% 
Outcome from Services 82.8% 
Participation in Treatment Planning 89.9% 
Overall Satisfaction with Care 95.5% 

 Consumer Perception of Care: (Children/Adolescents) Percent 
Access to Services 86.4% 
Overall Satisfaction with Care 91.0% 
Outcome from Services 78.3% 
Participation in Treatment Planning 90.5% 
Cultural Sensitivity of Providers 94.3% 

 

Implementation of Evidence-Based Practices Percent 
Assertive Community Treatment 3.4% 
Supported Housing - 
Supported Employment - 
Family Psychoeducation - 
Integrated Treatment for Co-occurring Disorders - 
Illness Self-Management and Recovery - 
Medications Management - 
Therapeutic Foster Care 6.1% 
Multisystemic Therapy 0.9% 
Functional Family Therapy - 

 

Outcome Measures Developmental Percent 
Adults Arrested this Year 1.7% 
Youth Arrested this Year 1.6% 
Improved School Attendance 39.5% 

 
Hospital Readmissions (Civil Status Patients) Percent 
State Hospital Readmissions: 30 Days 11.4% 
State Hospital Readmissions: 180 Days 16.1% 
Readmission to any psychiatric hospital: 30 Days - 

  
* Based on 2024 URS data provided by US States and Territories per annual reporting guidelines.  

The Community Mental Health Block Grant is administered by the Center for Mental Health Services within the Substance Abuse and Mental Health 
Services Administration of the US Department of Health and Human Services 
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ACCESS DOMAIN: Demographic Characteristics of Persons Served by the State Mental Health Authority, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographics 

Total Served Penetration Rates 
(per 1,000 population) States 

Reporting 
State US 

n % n % State South US 
Total 69,932 100.0% 7,945,185 100.0% 6.5 16.2 23.5 59 

Age 0-5 15 0.0% 219,870 2.8% 0.0 5.6 10.4 53 
Age 6-12 988 1.4% 967,553 12.2% 1.1 23.7 33.9 58 
Age 13-17 2,437 3.5% 1,024,693 12.9% 3.5 31.9 46.9 59 
Age 18-20 2,183 3.1% 393,990 5.0% 4.9 22.0 30.1 59 
Age 21-24 4,810 6.9% 503,275 6.3% 8.3 25.1 28.8 59 
Age 25-44 35,496 50.8% 2,639,286 33.2% 12.5 20.6 29.3 59 
Age 45-64 21,042 30.1% 1,726,704 21.7% 7.7 14.3 21.0 59 
Age 65-74 2,401 3.4% 348,961 4.4% 2.1 6.4 10.1 58 
Age 75 and Over 560 0.8% 118,341 1.5% 0.7 2.3 4.8 57 
Age Not Available - - 2,512 0.0% - - - 26 

Female 31,597 45.2% 4,165,971 52.4% 5.7 16.9 24.3 59 
Male 38,327 54.8% 3,684,256 46.4% 7.2 15.4 22.0 59 
Sex Not Available 8 0.0% 94,958 1.2% - - - 43 

American Indian/Alaska
Native 962 1.4% 134,181 1.7% 5.6 12.7 29.9 54 

Asian 421 0.6% 129,502 1.6% 1.1 3.1 6.1 56 
Black/African American 20,783 29.7% 1,394,418 17.6% 8.7 19.0 30.5 55 
Native Hawaiian/Pacific
Islander 44 0.1% 29,726 0.4% 2.6 29.1 33.1 55 

White 44,931 64.2% 4,445,730 56.0% 5.9 13.6 17.6 56 
Some Other Race 1,652 2.4% 560,808 7.1% - - - 41 
More Than One Race 858 1.2% 255,746 3.2% 3.0 18.0 26.6 48 
Race Not Available 281 0.4% 995,074 12.5% - - - 51 

Hispanic or Latino Ethnicity 4,180 6.0% 1,124,380 15.1% 3.4 6.5 18.0 53 
Not Hispanic or Latino
Ethnicity 65,485 93.6% 5,033,340 67.8% 6.8 12.7 19.5 57 

Ethnicity Not Available 267 0.4% 1,266,674 17.1% - - - 46 

Notes: 
Are Client Counts Unduplicated? Duplicated between Hospitals and Community Number of States with Unduplicated Counts 48 

This table uses data from URS Table 2A, Table 2B and from the U.S. Census Bureau. All denominators for penetration rates use the SC-EST2023-
ALLDATA6: Annual State Resident Population Estimates for 6 Race Groups by Age, Sex, and Hispanic Origin data from the U.S. Census Bureau. 

U.S. totals are calculated uniquely for each data element based on only those states that reported clients served.
The ethnicity categories may not sum to the total number of clients served because some states do not collect and report ethnicity separately from race.
The penetration rates for Some Other Race, as well as Age, Sex, Race, and Ethnicity Not Available are not reported on this table because the U.S. Census
data does not include these categories. 
Regional groupings are based on SAMHSA's Block Grant Regions. 

State Notes: 

Table 2A 
Age None 
Sex None 
Race None 
Overall Populated by the BHSIS Project Office using NC's 2024 MH-CLD/MH-TEDS BCI dataset. 
Table 2B 
Age None 
Sex None 
Ethnicity None 
Overall Populated by the BHSIS Project Office using NC's 2024 MH-CLD/MH-TEDS BCI dataset. 
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ACCESS DOMAIN: Persons Served in Community Mental Health Programs by Age and Sex, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographic 

Served in Community Mental Health Programs Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Total 54,338 100.0% 7,710,249 100.0% 5.0 22.8 59 

Age 0-5 15 0.0% 220,036 2.9% 0.0 10.5 53 

Age 6-12 940 1.7% 958,467 12.4% 1.0 33.6 58 

Age 13-17 2,126 3.9% 1,011,980 13.1% 3.0 46.3 59 

Age 18-20 1,786 3.3% 381,462 4.9% 4.0 29.2 59 

Age 21-24 3,783 7.0% 458,266 5.9% 6.5 26.2 59 

Age 25-44 26,744 49.2% 2,540,030 32.9% 9.4 28.2 59 

Age 45-64 16,465 30.3% 1,689,047 21.9% 6.0 20.5 58 

Age 65-74 1,974 3.6% 336,238 4.4% 1.7 9.7 59 

Age 75 and Over 505 0.9% 112,820 1.5% 0.7 4.0 57 

Age Not Available - - 1,903 0.0% - - 22 

Female 25,930 47.7% 4,066,502 52.7% 4.7 23.8 59 

Male 28,402 52.3% 3,525,051 45.7% 5.4 21.0 59 

Sex Not Available 6 0.0% 118,696 1.5% - - 41 

Notes: 
U.S. figures are based on states reporting. 

This table uses data from URS Table 3 and from U.S. Census Bureau. All denominators for penetration rates use the SC-EST2023-ALLDATA6: Annual
State Resident Population Estimates for 6 Race Groups by Age, Sex, and Hispanic Origin data from the U.S. Census Bureau. 

U.S. penetration rates are calculated uniquely for each data element based on only those states that reported numerator (clients served) data. 

The penetration rates for Age Not Available and Sex Not Available are not reported on this table because the U.S. Census data does not include these
categories. 

State Notes: 

Age None 

Sex None 

Overall None 
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ACCESS DOMAIN: Persons Served in State Psychiatric Hospitals by Age and Sex, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographic 

Served in State Psychiatric Hospitals Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Total 1,326 100.0% 116,320 100.0% 0.1 0.3 54 

Age 0-5 - - 12 0.0% 0.0 0.0 4 

Age 6-12 3 0.2% 1,173 1.0% 0.0 0.1 23 

Age 13-17 82 6.2% 4,280 3.7% 0.1 0.3 35 

Age 18-20 42 3.2% 3,900 3.4% 0.1 0.3 52 

Age 21-24 77 5.8% 8,291 7.1% 0.1 0.5 54 

Age 25-44 617 46.5% 58,817 50.6% 0.2 0.7 54 

Age 45-64 362 27.3% 31,600 27.2% 0.1 0.4 54 

Age 65-74 115 8.7% 6,604 5.7% 0.1 0.2 53 

Age 75 and Over 28 2.1% 1,638 1.4% 0.0 0.1 53 

Age Not Available - - 5 0.0% - - 2 

Female 399 30.1% 37,197 32.0% 0.1 0.2 54 

Male 927 69.9% 78,407 67.4% 0.2 0.5 54 

Sex Not Available - - 716 0.6% - - 21 

Notes: 
U.S. figures are based on states reporting. 

This table uses data from URS Table 3 and from U.S. Census Bureau. All denominators for penetration rates use the SC-EST2023-ALLDATA6: Annual
State Resident Population Estimates for 6 Race Groups by Age, Sex, and Hispanic Origin data from the U.S. Census Bureau. 

U.S. penetration rates are calculated uniquely for each data element based on only those states that reported numerator (clients served) data. 

The penetration rates for Age Not Available and Sex Not Available are not reported on this table because the U.S. Census data does not include these
categories. 

State Notes: 

Age None 

Sex None 

Overall None 
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ACCESS DOMAIN: Persons Served by SMHA System through Medicaid and Other Funding Sources by Race, Sex, and Ethnicity, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographic 

State US Averages 

States 
Reporting 

Number Served % Served Number Served % Served 

Medicaid 
Only 

Non-
Medicaid 

Only 

Both 
Medicaid & 

Other 

Total Served with 
Known Funding

Status 
Medicaid 

Only 

Non-
Medicaid 

Only 

Both 
Medicaid & 

Other Medicaid Only 
Non-Medicaid 

Only 
Both Medicaid 

& Other 

Total Served with 
Known Funding

Status 
Medicaid 

Only 
Non-Medicaid 

Only 

Both 
Medicaid & 

Other 
Total 55,767 11,309 2,856 69,932 80% 16% 4% 4,830,738 1,783,297 952,681 7,566,716 64% 24% 13% 56 

Female 25,196 5,109 1,292 31,597 80% 16% 4% 2,619,080 868,709 500,910 3,988,699 66% 22% 13% 56 
Male 30,565 6,198 1,564 38,327 80% 16% 4% 2,155,583 891,695 446,786 3,494,064 62% 26% 13% 56 
Sex Not Available 6 2 - 8 75% 25% - 56,075 22,893 4,985 83,953 67% 27% 6% 40 

American Indian/Alaska Native 767 155 40 962 80% 16% 4% 88,619 20,884 16,172 125,675 71% 17% 13% 52 
Asian 335 69 17 421 80% 16% 4% 77,195 28,960 13,567 119,722 64% 24% 11% 54 
Black/African American 16,574 3,360 849 20,783 80% 16% 4% 819,456 328,994 178,878 1,327,328 62% 25% 13% 53 
Native Hawaiian/Pacific Islander 35 7 2 44 80% 16% 5% 15,219 6,564 5,196 26,979 56% 24% 19% 52 
White 35,830 7,266 1,835 44,931 80% 16% 4% 2,657,929 1,046,167 526,608 4,230,704 63% 25% 12% 54 
Some Other Race - - - - - - - 406,891 99,344 84,292 590,527 69% 17% 14% 37 
More Than One Race 684 139 35 858 80% 16% 4% 121,387 79,232 41,201 241,820 50% 33% 17% 46 
Race Not Available 1,542 313 78 1,933 80% 16% 4% 644,042 173,152 86,767 903,961 71% 19% 10% 48 

Hispanic or Latino Ethnicity 3,333 677 171 4,181 80% 16% 4% 616,992 279,484 187,136 1,083,612 57% 26% 17% 50 
Not Hispanic or Latino Ethnicity 52,221 10,589 2,675 65,485 80% 16% 4% 2,803,830 1,267,820 652,637 4,724,287 59% 27% 14% 54 
Ethnicity Not Available 213 43 10 266 80% 16% 4% 967,331 189,844 80,850 1,238,025 78% 15% 7% 43 

Notes: 
U.S. figures are based on states reporting. 

This table uses data from URS tables 5A and 5B. 

The ethnicity categories may not sum to the total number of clients served because some states do not collect and report ethnicity separately from race. 

Type of Medicaid Data Reported 
Data based on Medicaid Paid Services 

State Notes: 
5A Age None 
5A Sex None 
5A Overall None 
5B Overall None 
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ACCESS DOMAIN: Demographic Characteristics of Adults with SMI and Children with SED Served by the State Mental
Health Authority, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographics 

Total Served Penetration Rates 
(per 1,000 population) States 

Reporting 
State US 

n % n % State South US 
Total 48,102 100.0% 5,792,237 100.0% 4.4 12.3 17.1 59 

Age 0-5 1 0.0% 129,565 2.2% 0.0 3.7 5.8 52 

Age 6-12 43 0.1% 713,544 12.3% 0.0 18.1 25.0 57 

Age 13-17 379 0.8% 793,127 13.7% 0.5 25.3 36.3 58 

Age 18-20 877 1.8% 280,306 4.8% 2.0 16.2 21.4 58 

Age 21-24 2,704 5.6% 355,569 6.1% 4.7 17.2 20.4 59 

Age 25-44 25,724 53.5% 1,884,038 32.5% 9.1 15.5 20.0 59 

Age 45-64 16,380 34.1% 1,295,508 22.4% 6.0 11.2 15.7 58 

Age 65-74 1,724 3.6% 260,554 4.5% 1.5 5.1 7.5 57 

Age 75 and Over 270 0.6% 78,462 1.4% 0.3 1.7 3.6 57 

Age Not Available - - 1,564 0.0% - - - 17 

Female 23,107 48.0% 3,104,096 53.6% 4.2 13.1 18.1 59 

Male 24,992 52.0% 2,633,606 45.5% 4.7 11.5 15.7 59 

Sex Not Available 3 0.0% 54,535 0.9% - - - 41 

American Indian/Alaska
Native 702 1.5% 91,655 1.6% 4.1 10.3 20.4 54 

Asian 288 0.6% 98,954 1.7% 0.7 2.2 4.6 56 
Black/African American 13,901 28.9% 1,029,741 17.8% 5.8 14.9 22.5 55 
Native Hawaiian/Pacific
Islander 32 0.1% 21,743 0.4% 1.9 23.1 24.2 55 

White 31,556 65.6% 3,210,605 55.4% 4.2 10.1 12.7 56 
Some Other Race 1 0.0% 464,451 8.0% - - - 40 
More Than One Race 528 1.1% 207,746 3.6% 1.8 14.0 20.1 47 
Race Not Available 1,094 2.3% 667,342 11.5% - - - 51 

Hispanic or Latino Ethnicity 2,583 5.4% 925,319 16.7% 2.1 5.3 14.2 52 
Not Hispanic or Latino
Ethnicity 45,327 94.2% 3,645,069 65.6% 4.7 9.5 13.5 57 

Ethnicity Not Available 192 0.4% 983,706 17.7% - - - 46 

Notes: 

This table uses data from URS Table 14A, Table 14B and from the U.S. Census Bureau. All denominators for penetration rates use the SC-EST2023-
ALLDATA6: Annual State Resident Population Estimates for 6 Race Groups by Age, Sex, and Hispanic Origin data from the U.S. Census Bureau. 

U.S. totals are calculated uniquely for each data element based on only those states that reported clients served.
The ethnicity categories may not sum to the total number of clients served because some states do not collect and report ethnicity separately from race. 

The penetration rates for Some Other Race, as well as Age, Sex, Race, and Ethnicity Not Available are not reported on this table because the U.S. Census
data does not include these categories. 

Regional groupings are based on SAMHSA's Block Grant Regions. 

State Notes: 

Table 14A 
Age None 
Sex None 
Race None 
Overall None 
Table 14B 
Age None 
Sex None 
Ethnicity None 
Overall None 
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ACCESS DOMAIN: Adults with SMI and Children with SED Served in Community Mental Health Programs
by Age and Sex, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographic 

Served in Community Mental Health Programs Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Total 34,328 100.0% 5,600,476 100.0% 3.2 16.7 58 

Age 0-5 - - 129,643 2.3% 0.0 6.4 50 

Age 6-12 35 0.1% 703,354 12.6% 0.0 24.9 56 

Age 13-17 316 0.9% 774,135 13.8% 0.4 35.8 57 

Age 18-20 654 1.9% 270,909 4.8% 1.5 20.9 57 

Age 21-24 1,911 5.6% 327,169 5.8% 3.3 18.9 58 

Age 25-44 17,756 51.7% 1,806,726 32.3% 6.2 20.3 58 

Age 45-64 12,071 35.2% 1,263,068 22.6% 4.4 15.5 57 

Age 65-74 1,346 3.9% 250,338 4.5% 1.2 7.3 56 

Age 75 and Over 238 0.7% 73,889 1.3% 0.3 2.6 56 

Age Not Available 1 0.0% 1,245 0.0% - - 16 

Female 17,872 52.1% 3,016,086 53.9% 3.2 17.8 58 

Male 16,456 47.9% 2,510,018 44.8% 3.1 15.1 58 

Sex Not Available - - 74,372 1.3% - - 38 

Notes: 
U.S. figures are based on states reporting. 

This table uses data from URS Table 14C and from U.S. Census Bureau. All denominators for penetration rates use the SC-EST2023-ALLDATA6:
Annual State Resident Population Estimates for 6 Race Groups by Age, Sex, and Hispanic Origin data from the U.S. Census Bureau. 

U.S. penetration rates are calculated uniquely for each data element based on only those states that reported numerator (clients served) data. 

The penetration rates for Age Not Available and Sex Not Available are not reported on this table because the U.S. Census data does not include these
categories. 

State Notes: 

Age 

Sex 

Overall 

None 

None 

None 
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ACCESS DOMAIN: Adults with SMI and Children with SED Served in State Psychiatric Hospitals by Age
and Sex, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographic 

Served in State Psychiatric Hospitals Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Total 1,105 100.0% 95,574 100.0% 0.1 0.3 53 

Age 0-5 - - 11 0.0% 0.0 0.0 4 

Age 6-12 - - 1,120 1.2% 0.0 0.1 20 

Age 13-17 31 2.8% 4,073 4.3% 0.0 0.3 33 

Age 18-20 29 2.6% 3,201 3.3% 0.1 0.3 48 

Age 21-24 69 6.2% 7,044 7.4% 0.1 0.4 52 

Age 25-44 563 51.0% 48,828 51.1% 0.2 0.5 53 

Age 45-64 305 27.6% 25,071 26.2% 0.1 0.3 53 

Age 65-74 92 8.3% 5,067 5.3% 0.1 0.1 51 

Age 75 and Over 16 1.4% 1,155 1.2% 0.0 0.0 49 

Age Not Available - - 4 0.0% - - 1 

Female 329 29.8% 31,852 33.3% 0.1 0.2 53 

Male 776 70.2% 63,204 66.1% 0.1 0.4 53 

Sex Not Available - - 518 0.5% - - 17 

Notes: 
U.S. figures are based on states reporting. 

This table uses data from URS Table 14C and from U.S. Census Bureau. All denominators for penetration rates use the SC-EST2023-ALLDATA6:
Annual State Resident Population Estimates for 6 Race Groups by Age, Sex, and Hispanic Origin data from the U.S. Census Bureau. 

U.S. penetration rates are calculated uniquely for each data element based on only those states that reported numerator (clients served) data. 

The penetration rates for Age Not Available and Sex Not Available are not reported on this table because the U.S. Census data does not include these
categories. 

State Notes: 

Age 

Sex 

Overall 

None 

None 

None 
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ACCESS DOMAIN: Profile of Persons Receiving Crisis Response Services, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Age 

Call Centers 24/7 Mobile Crisis Team Crisis Stabilization Programs 
Number Served Number Served Number Served 

State US States Reporting State US States Reporting State US States Reporting 
Age 0-5 - 779 32 67 2,090 43 19 725 42 
Age 6-12 1,705 24,839 33 1,728 34,344 43 459 12,827 42 
Age 13-17 8,209 95,115 37 2,381 64,219 46 987 26,196 44 
Age 18-20 - 30,555 33 623 20,101 43 566 14,109 42 
Age 21-24 - 48,768 32 985 26,708 42 1,229 20,824 40 
Age 25-44 25,607 289,173 35 5,699 140,230 43 9,181 114,820 41 
Age 45-64 13,046 191,653 34 3,393 84,180 42 4,867 58,858 40 
Age 65-74 - 29,556 32 595 17,337 41 472 6,458 40 
Age 75 and Over - 24,612 32 220 6,501 41 58 1,408 39 
Age Not Available 41,849 2,132,434 46 - 60,150 37 - 32,709 36 
Total 90,416 2,867,484 - 15,691 455,860 - 17,838 288,934 -

Notes: 
U.S. figures are based on states reporting. 
This table uses data from URS Table 17. 
States are at different stages of crisis services implementation. In some states, mobile crisis teams are not available 24/7 or statewide and states may staff and operate crisis stabilization programs in
different ways. 

State Notes: 
Please see General Comments. 
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ACCESS DOMAIN: Estimated Percentage of Population with Access to Crisis Response Services, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Age 

Estimated Percentage of Population with Access to Estimated Percentage of Population with Access to Estimated Percentage of Population with Access to 
Call Centers 24/7 Mobile Crisis Team Crisis Stabilization Programs 

State US States Reporting State US States Reporting State US States Reporting 
Age 0-5 - 99.5% 47 100.0% 87.7% 47 0.0% 73.4% 44 
Age 6-12 95.0% 99.3% 48 100.0% 87.9% 47 50.0% 76.9% 44 
Age 13-17 95.0% 99.2% 48 100.0% 87.9% 47 50.0% 79.2% 44 
Age 18-20 95.0% 99.2% 48 100.0% 88.1% 47 50.0% 87.0% 44 
Age 21-24 95.0% 99.0% 47 100.0% 89.1% 46 50.0% 86.2% 43 
Age 25-44 95.0% 98.7% 47 100.0% 88.8% 46 50.0% 85.8% 43 
Age 45-64 95.0% 98.4% 47 100.0% 88.3% 46 50.0% 85.4% 43 
Age 65-74 95.0% 98.0% 47 100.0% 87.9% 46 50.0% 84.9% 43 
Age 75 and Over 95.0% 98.0% 47 100.0% 87.8% 46 50.0% 84.9% 43 
Age Not Available 100.0% 97.9% 47 100.0% 85.4% 44 - 85.6% 39 
Average 95.6% 98.7% - 100.0% 87.9% - 44.4% 82.9% -

Notes: 
U.S. figures are based on states reporting. 
This table uses data from URS Table 17. 
States are at different stages of crisis services implementation. In some states, mobile crisis teams are not available 24/7 or statewide and states may staff and operate crisis stabilization programs in
different ways. 

State Notes: 
Please see General Comments. 
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APPROPRIATENESS DOMAIN: Number of Admissions During the Year to State Hospitals, Other Psychiatric
Inpatient, Residential Treatment Centers, and Community-Based Programs, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Setting 

State US 
States 

ReportingDemographic 
Admissions 
During Year 

Total Served at 
Start of Year 

Total Served 
During Year 

Admission 
Rate 

Admissions 
During Year 

Total Served at 
Start of Year 

Total Served 
During Year 

Admission 
Rate 

State 
Psychiatric 
Hospitals 

Total 919 580 1,326 0.69 94,276 39,108 116,320 0.81 54 
Age 0-5 - - - - 14 - 12 1.17 5 
Age 6-12 4 2 3 1.33 1,074 137 1,173 0.92 20 
Age 13-17 79 25 82 0.96 4,340 668 4,280 1.01 33 
Age 18-20 33 18 42 0.79 3,903 601 3,900 1.00 49 
Age 21-24 58 42 77 0.75 7,893 1,756 8,291 0.95 50 
Age 25-44 458 254 617 0.74 49,424 17,275 58,817 0.84 52 
Age 45-64 215 170 362 0.59 21,333 12,688 31,600 0.68 52 
Age 65-74 63 53 115 0.55 2,996 3,854 6,604 0.45 51 
75 and Over 9 16 28 0.32 696 897 1,638 0.42 44 
Age NA - - - - 2,603 1,232 5 520.60 4 

Other 
Psychiatric 
Inpatient 

Total 3,990 8,945 12,647 0.32 465,930 72,607 366,246 1.27 40 
Age 0-5 - - - - 543 73 497 1.09 21 
Age 6-12 2 6 2 1.00 17,194 1,680 11,081 1.55 30 
Age 13-17 20 38 31 0.65 50,343 5,061 36,466 1.38 32 
Age 18-20 156 343 190 0.82 27,021 3,022 21,830 1.24 35 
Age 21-24 403 1,106 742 0.54 37,438 5,147 30,915 1.21 36 
Age 25-44 2,475 5,204 7,798 0.32 192,158 30,531 159,886 1.20 37 
Age 45-64 931 2,239 3,699 0.25 105,542 19,174 83,719 1.26 36 
Age 65-74 1 7 179 0.01 17,320 5,053 14,477 1.20 34 
75 and Over 2 2 6 0.33 7,211 2,516 6,961 1.04 30 
Age NA - - - - 11,160 350 414 26.96 7 

Residential 
Treatment 
Centers 

Total 937 2,644 3,399 0.28 98,840 20,416 87,288 1.13 37 
Age 0-5 - 12 - - 337 106 311 1.08 10 
Age 6-12 - 223 47 - 3,180 1,215 4,120 0.77 28 
Age 13-17 1 552 220 0.00 16,595 2,931 11,483 1.45 31 
Age 18-20 22 98 220 0.10 1,950 532 3,550 0.55 24 
Age 21-24 46 149 381 0.12 2,687 791 4,976 0.54 19 
Age 25-44 529 889 1,377 0.38 21,502 6,569 29,348 0.73 21 
Age 45-64 301 656 975 0.31 23,257 5,708 21,833 1.07 21 
Age 65-74 33 60 153 0.22 15,078 1,758 6,744 2.24 16 
75 and Over 5 5 26 0.19 14,175 776 4,826 2.94 14 
Age NA - - - - 79 30 97 0.81 3 

Community 
Mental 
Health 
Programs 

Total 17,593 36,073 54,338 0.32 27,592,580 3,612,363 7,710,249 3.58 56 
Age 0-5 - 84 15 - 2,988,439 75,615 220,036 13.58 48 
Age 6-12 571 1,585 940 0.61 4,479,768 409,690 958,467 4.67 53 
Age 13-17 827 2,207 2,126 0.39 5,048,271 437,813 1,011,980 4.99 54 
Age 18-20 641 293 1,786 0.36 1,299,579 160,908 381,462 3.41 54 
Age 21-24 1,524 3,212 3,783 0.40 1,127,296 187,516 458,266 2.46 54 
Age 25-44 8,967 17,569 26,744 0.34 6,696,641 1,128,881 2,540,030 2.64 54 
Age 45-64 4,357 10,379 16,465 0.26 4,657,934 886,935 1,689,047 2.76 54 
Age 65-74 514 572 1,974 0.26 819,726 192,848 336,238 2.44 53 
75 and Over 192 172 505 0.38 191,460 50,923 112,820 1.70 50 
Age NA - - - - 283,466 81,234 1,903 148.96 25 

Notes: 
This table uses data from URS Table 3 and 6. 
Admission Rate = number of admissions divided by total served during the year. 
US Admissions During Year uses data from states reporting data only. States are only included in "US Total Served" if they also reported data on admissions. 
US Total Served During Year is calculated using data in URS Table 3. 

Table 3 State Notes: 
Age None 
Sex None 
Overall Populated by the BHSIS Project Office using NC's 2024 MH-CLD/MH-TEDS BCI dataset. 

Table 6 State Notes: 
State Psychiatric Hospital None 
Other Psychiatric Inpatient None 
Residential Treatment None 
Centers 
Community Mental Health
Programs 

None 

Overall None 
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APPROPRIATENESS DOMAIN: Length of Stays in State Psychiatric Hospitals, Other Psychiatric Inpatient Settings, and
Residential Treatment Centers, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Setting Demographic 

State US 

States 
Reporting 

Length of Stay (Days) Length of Stay (Days) 

Discharged
Clients 

Resident Clients 
in Facility 1 Year

or Less 

Resident Clients 
in Facility More

Than 1 Year 
Discharged

Clients 

Resident Clients 
in Facility 1 Year

or Less 

Resident Clients 
in Facility More

Than 1 Year 
Average Median Average Median Average Median Average Median Average Median Average Median

State Psychiatric Hospitals 

All 238 69 117 95 2,091 1,363 293 103 119 90 1,630 1,115 46 
Age 0-5 - - - - 670 670 32 31 201 201 670 670 1 

Age 6-12 36 34 202 202 2,045 839 68 73 83 82 1,271 657 18 
Age 13-17 103 24 77 49 2,103 1,262 103 89 94 83 614 558 32 
Age 18-20 486 116 102 71 3,206 2,412 118 85 80 60 729 664 44 
Age 21-24 242 85 135 116 2,400 1,880 133 86 102 81 822 719 48 
Age 25-44 218 61 115 90 1,846 1,346 193 95 108 92 1,176 882 51 
Age 45-64 275 83 120 91 1,238 1,083 342 188 115 100 1,873 1,361 51 
Age 65-74 288 114 125 98 730 576 674 242 125 106 2,695 2,007 48 

Age 75 and Over 269 172 176 215 - - 1,543 1,250 116 100 3,366 3,082 39 
Age NA - - - - - - 61 45 104 93 1,493 1,325 3 

Other Psychiatric Inpatient 

All 242 183 214 226 1,847 1,984 74 49 53 42 1,378 1,071 31 
Age 0-5 - - - - - - 20 22 8 8 - - 13 

Age 6-12 181 188 - - 2,001 2,076 36 33 24 16 985 828 21 
Age 13-17 151 166 - - 2,210 2,125 34 29 31 22 788 666 26 
Age 18-20 152 107 183 169 1,931 2,007 32 24 59 47 1,044 957 32 
Age 21-24 197 139 212 214 1,891 2,006 33 21 45 34 1,240 1,188 31 
Age 25-44 240 183 215 227 1,826 1,955 56 42 55 44 1,473 1,137 34 
Age 45-64 277 188 219 227 1,852 1,998 86 53 53 39 1,141 897 32 
Age 65-74 921 791 - - 1,540 1,479 114 53 58 48 1,906 1,575 30 

Age 75 and Over 121 121 - - 1,487 1,487 121 34 58 46 1,707 1,230 20 
Age NA - - - - - - 18 8 11 10 550 497 4 

Residential Treatment Centers 

All 431 194 199 198 2,038 2,103 258 187 130 125 1,006 793 29 
Age 0-5 - - - - 2,769 2,909 114 115 65 65 1,029 1,040 10 

Age 6-12 976 823 - - 2,105 2,132 195 165 134 138 610 580 23 
Age 13-17 993 737 93 93 2,300 2,432 208 166 132 126 686 660 29 
Age 18-20 306 60 143 143 2,206 2,264 213 179 136 128 887 879 20 
Age 21-24 361 157 259 259 2,084 2,119 147 118 87 73 890 849 16 
Age 25-44 383 162 198 202 1,847 2,044 338 272 106 99 1,189 978 18 
Age 45-64 490 235 202 198 1,927 2,064 524 492 100 101 1,776 1,571 17 
Age 65-74 430 237 150 150 1,993 2,093 435 308 89 93 2,015 1,512 14 

Age 75 and Over 381 282 345 345 1,745 1,826 632 402 116 123 1,853 1,461 11 
Age NA - - - - - - 202 193 166 158 464 430 3 

Notes: 

Resident clients are clients who were receiving services in inpatient settings at the end of the reporting period. 

This table uses data from URS Table 6. 

State Notes: 

State Psychiatric Hospitals None 

Other Psychiatric Inpatient None 

Residential Treatment 
Centers 
Overall 

None 

None 
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APPROPRIATENESS DOMAIN: Percent of Adults and Children Served Who Meet the Federal Definition of SMI/SED
and Percent of Adults and Children Served Who Have Co-Occurring Mental and Substance Use Disorders, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Adults and Children Who Meet the Federal Definition of SMI/SED State US Average US Median 
States 

Reporting 
Percent of Adults served through the SMHA who meet the Federal definition for SMI 71.7% 72.0% 73.0% 57 
Percent of Children served through the SMHA who meet the Federal definition for
SED 12.3% 70.9% 77.5% 58 

Co-Occurring MH and Substance Use Consumers State US Average US Median 
States 

Reporting 
Percent of Adults served through the SMHA who had a co-occurring M/SUD 26.0% 27.4% 25.5% 56 
Percent of Children served through the SMHA who had a co-occurring M/SUD 4.0% 3.7% 3.0% 56 
Percent of Adults served through the SMHA who met the Federal definitions of SMI
who also have a substance use diagnosis 31.0% 26.0% 25.0% 53 

Percent of Children served through the SMHA who met the Federal definitions of
SED who also have a substance use diagnosis 8.0% 4.6% 3.0% 54 

Notes: 

U.S. figures are based on states reporting. 

This table uses data from URS Table 12. 

How are the number of clients with co-occurring disorders counted and calculated? 
Persons served with DMH & Medicaid dollars with a dual diagnosis with MH and SUD divided and persons served with DMH & Medicaid dollars
with a MH diagnosis. This is a change from last year's calculations that included only DMH dollars. 

State Notes: 
None 
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APPROPRIATENESS DOMAIN: Living Situation of Consumers Served by State Mental Health Agency Systems, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Age Group Setting 

State US 

States 
Reporting

Living
Situation 

Percent in 
Living

Situation 

Percent with 
Known Living

Situation 
Living

Situation 
Percent in 

Living Situation 

Percent with 
Known Living

Situation 

All Persons Served 

Private Residence 33,888 70.5% 74.1% 4,024,794 57.1% 85.0% 58 

Foster Home 34 0.1% 0.1% 40,509 0.6% 0.9% 48 

Residential Care 378 0.8% 0.8% 141,233 2.0% 3.0% 51 

Crisis Residence - - - 7,978 0.1% 0.2% 33 

Residential Treatment 
Center 

655 1.4% 1.4% 8,449 0.1% 0.2% 33 

Institutional Setting 114 0.2% 0.2% 76,343 1.1% 1.6% 51 

Jail (Correctional Facility) 375 0.8% 0.8% 98,987 1.4% 2.1% 50 

Homeless (Shelter) 2,290 4.8% 5.0% 216,448 3.1% 4.6% 54 

Other 7,996 16.6% 17.5% 119,934 1.7% 2.5% 42 

Not Available 2,372 4.9% - 2,309,971 32.8% - 54 

Total 48,102 100.0% 100.0% 7,044,646 100.0% 100.0% 58 

Children under age 18 

Private Residence 337 63.7% 66.2% 1,201,690 61.9% 92.9% 58 

Foster Home 11 2.1% 2.2% 31,233 1.6% 2.4% 46 

Residential Care 7 1.3% 1.4% 12,173 0.6% 0.9% 41 

Crisis Residence - - - 1,256 0.1% 0.1% 28 

Residential Treatment 
Center 

5 0.9% 1.0% 3,191 0.2% 0.2% 31 

Institutional Setting 2 0.4% 0.4% 6,260 0.3% 0.5% 48 

Jail (Correctional Facility) - - - 3,593 0.2% 0.3% 44 

Homeless (Shelter) 1 0.2% 0.2% 7,032 0.4% 0.5% 47 

Other 146 27.6% 28.7% 27,496 1.4% 2.1% 40 

Not Available 20 3.8% - 646,871 33.3% - 53 

Total 529 100.0% 100.0% 1,940,795 100.0% 100.0% 58 

Adults age 18 and over 

Private Residence 33,550 70.5% 74.2% 2,822,072 55.3% 82.1% 58 

Foster Home 23 0.0% 0.1% 9,264 0.2% 0.3% 46 

Residential Care 371 0.8% 0.8% 128,981 2.5% 3.8% 51 

Crisis Residence - - - 6,719 0.1% 0.2% 32 

Residential Treatment 
Center 

650 1.4% 1.4% 5,256 0.1% 0.2% 23 

Institutional Setting 112 0.2% 0.2% 70,025 1.4% 2.0% 51 

Jail (Correctional Facility) 375 0.8% 0.8% 95,337 1.9% 2.8% 50 

Homeless (Shelter) 2,289 4.8% 5.1% 209,211 4.1% 6.1% 54 

Other 7,850 16.5% 17.4% 92,409 1.8% 2.7% 42 

Not Available 2,352 4.9% - 1,662,063 32.6% - 54 

Total 47,572 100.0% 100.0% 5,101,337 100.0% 100.0% 58 

Notes: 

This table uses data from URS Table 15. 

State Notes: 
None 
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APPROPRIATENESS DOMAIN: Persons Experiencing Homelessness by Age, Sex, Race, and Ethnicity, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographic 

Experiencing Homelessness or Living in Shelters 
Percent of Total with Known Living

Situation States 
Reporting 

State US 
n % n % State US 

Total 2,290 100.0% 216,448 100.0% 5.0% 4.6% 54 

Age 0-5 - - 904 0.4% - 0.8% 35 
Age 6-12 1 0.0% 3,106 1.4% 1.0% 0.5% 46 
Age 13-17 - - 3,022 1.4% - 0.5% 46 
Age 18-20 14 0.6% 4,399 2.0% 1.2% 2.0% 49 
Age 21-24 70 3.1% 11,068 5.1% 1.0% 3.9% 50 
Age 25-44 1,172 51.2% 107,541 49.7% 5.2% 6.8% 53 
Age 45-64 983 42.9% 77,365 35.7% 7.5% 7.3% 54 
Age 65-74 44 1.9% 7,872 3.6% 3.3% 3.6% 51 
Age 75 and Over 6 0.3% 966 0.4% 3.1% 1.4% 46 
Age Not Available - - 205 0.1% - 13.9% 10 

Female 778 34.0% 88,184 40.7% 3.5% 3.5% 53 
Male 1,512 66.0% 127,107 58.7% 6.4% 5.8% 53 
Sex Not Available - - 1,157 0.5% - 4.4% 25 

American Indian/Alaska Native 51 2.2% 5,456 2.5% 7.7% 6.6% 48 
Asian 14 0.6% 2,385 1.1% 5.0% 3.1% 46 
Black/African American 853 37.2% 63,862 29.5% 6.5% 7.4% 52 
Native Hawaiian/Pacific Islander 2 0.1% 1,772 0.8% 6.3% 4.6% 41 
White 1,318 57.6% 91,860 42.4% 4.4% 4.0% 52 
Some Other Race 34 1.5% 13,393 6.2% 4.0% 4.4% 34 
More Than One Race 16 0.7% 9,282 4.3% 3.1% 4.6% 42 
Race Not Available 2 0.1% 28,438 13.1% 1.1% 3.4% 46 

Hispanic or Latino Ethnicity 15 0.7% 41,708 19.3% 0.6% 4.2% 51 
Not Hispanic or Latino Ethnicity 2,271 99.2% 155,004 71.6% 5.3% 4.9% 53 
Ethnicity Not Available 4 0.2% 19,736 9.1% 2.2% 3.5% 40 

Notes: 

U.S. figures are based on states reporting. 
This table uses data from URS Table 15. 
U.S. totals are calculated uniquely for each data element based on only those states that reported numerator (clients served) data. 

The ethnicity categories may not sum to the total number of clients served because some states do not collect and report ethnicity separately from race. 

State Notes: 

None 
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APPROPRIATENESS DOMAIN: Evidence-Based Practices Reported by SMHAs, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Adult EBP Services 

State US Penetration Rate: % of 
Consumers Receiving

EBP/Estimated SMI 

Measuring Fidelity 

States 
ReportingEBP N SMI N EBP N SMI N State US Average State US 

Supported Housing - - 108,653 3,114,113 - 3.5% No 8 37 
Supported Employment - - 76,489 3,230,923 - 2.4% No 22 42 
Assertive Community Treatment 1,644 47,679 73,032 3,450,286 3.4% 2.1% Yes 26 43 
Family Psychoeducation - - 41,404 1,545,724 - 2.7% - 2 19 
Integrated Treatment for Co-occurring
Disorders 

- - 327,150 2,066,110 - 15.8% - 5 27 

Illness Self-Management and Recovery - - 352,478 1,764,839 - 20.0% - 3 23 
Medication Management - - 521,847 1,896,929 - 27.5% - 2 26 

Child/Adolescent EBP
Services 

State US Penetration Rate: % of 
Consumers Receiving

EBP/Estimated SED 

Measuring Fidelity 

States 
ReportingEBP N SED N EBP N SED N State US Average State US 

Therapeutic Foster Care 26 423 5,362 688,113 6.1% 0.8% No 1 18 
Multisystemic Therapy 4 423 21,508 813,988 0.9% 2.6% Yes 12 21 
Family Functional Therapy - - 65,968 702,090 - 9.4% No 6 18 

Notes: 
U.S. figures are based on states reporting. 
This table uses data from URS Tables 16A and 16B. 
U.S. averages, US SMI N, and US SED N data values are calculated uniquely for each data element based on only those states that reported clients served data for the EBP. 

State Notes: 

Table 16A: None 
Table 16B: NC is not able to complete this table at this time. 
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APPROPRIATENESS DOMAIN: Coordinated Specialty Care (CSC) Programs for Adults with SMI and Children with SED
Receiving Evidence-Based Services for First Episode Psychosis (FEP), FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Number of Coordinated Specialty Care (CSC) Programs: 6 

CSC Fidelity and Training 
State US States 

Reportingn % n % 
Number of Programs Measuring Fidelity 6 100.0% 205 62.3% 48 
Number of Programs with Staff Trained
Specifically to Implement CSC EBP 6 100.0% 288 87.5% 48 

Clients with FEP Served by CSC Programs With and Without Fidelity 
State US 

Average
Number of 

Average
Number of 

Number of Clients Served Number of Clients Served States 
Programs Clients Served Per Program Programs Clients Served Per Program Reporting 

Programs with Fidelity 6 203 33.8 205 12,495 61.0 28 
Programs without Fidelity 0 - - 124 3,026 24.4 23 
Notes: 
This table uses data from URS Table 16C. 

2024 SAMHSA Uniform Reporting System (URS) Output Tables Page 19 of 38



APPROPRIATENESS DOMAIN: Adults with SMI and Children with SED Receiving Evidence-Based Services for First
Episode Psychosis (FEP) by Age, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Admissions into CSC Services During the Year 
State US States 

Reportingn % n % 
Age 0-5 0 0.0% 6 0.0% 2 
Age 6-17 22 26.8% 1,028 4.0% 41 
Age 18-20 20 24.4% 1,548 6.0% 45 
Age 21-24 20 24.4% 1,625 6.3% 42 
Age 25-44 18 22.0% 1,127 4.4% 40 
Age 45-64 0 0.0% 66 0.3% 4 
Age 65-74 0 0.0% 9 0.0% 3 
Age 75 and Over 0 0.0% 1 0.0% 1 
Age Not Available 2 2.4% 20,372 79.0% 9 
Total 82 100.0% 25,782 100.0% 48 
Total Programs Reporting Number of Admissions 6 100.0% 287 87.2% 48 
Average Admissions Per Program 13.7 - 89.8 - 48 

Clients with FEP Successfully Discharged from CSC Services During the Year 
State US States 

Reportingn % n % 
Age 0-5 0 0.0% 1 0.0% 1 
Age 6-17 6 14.0% 206 9.7% 29 
Age 18-20 13 30.2% 502 23.7% 38 
Age 21-24 12 27.9% 684 32.3% 40 
Age 25-44 11 25.6% 599 28.3% 36 
Age 45-64 0 0.0% 15 0.7% 3 
Age 65-74 0 0.0% 4 0.2% 2 
Age 75 and Over 0 0.0% 0 0.0% 0 
Age Not Available 1 2.3% 107 5.1% 9 
Total 43 100.0% 2,118 100.0% 44 
Total Programs Reporting Number of Discharges 6 100.0% 216 65.7% 44 
Average Discharges per Program 7.2 - 9.8 - 44 

Clients with FEP Who Discontinued CSC Services Prior to Discharge During the Year 
State US States 

Reportingn % n % 
Age 0-5 0 0.0% 1 0.0% 1 
Age 6-17 29 40.3% 284 14.0% 30 
Age 18-20 32 44.4% 513 25.2% 33 
Age 21-24 5 6.9% 638 31.4% 35 
Age 25-44 6 8.3% 508 25.0% 34 
Age 45-64 0 0.0% 34 1.7% 3 
Age 65-74 0 0.0% 6 0.3% 2 
Age 75 and Over 0 0.0% 0 0.0% 0 
Age Not Available 0 0.0% 49 2.4% 4 
Total 72 100.0% 2,033 100.0% 40 
Total Programs Reporting Number of
Discontinuations 6 100.0% 202 61.4% 40 

Average Discontinuations per Program 12.0 - 10.1 - 40 

Clients with FEP Currently Receiving CSC Services 
State US States 

Reportingn % n % 
Age 0-5 0 0.0% 6 0.0% 3 
Age 6-17 45 22.2% 1,258 8.1% 38 
Age 18-20 55 27.1% 2,286 14.7% 41 
Age 21-24 58 28.6% 2,865 18.5% 41 
Age 25-44 40 19.7% 2,349 15.1% 39 
Age 45-64 0 0.0% 122 0.8% 6 
Age 65-74 0 0.0% 17 0.1% 4 
Age 75 and Over 0 0.0% 1 0.0% 1 
Age Not Available 5 2.5% 6,617 42.6% 10 
Total 203 100.0% 15,521 100.0% 44 
Total Programs Reporting Number of Clients
Receiving Services 6 100.0% 287 87.2% 44 

Average Number of Clients Served per Program 33.8 - 54.1 - 44 
Notes: 
This table uses data from URS Table 16C. 
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APPROPRIATENESS DOMAIN: Percentage of Clients with First Episode Psychosis Enrolled in Coordinated Specialty Care Services Who Experienced No
Psychiatric Hospitalizations, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Program Name Age 0-5 Age 6-17 Age 18-20 Age 21-24 Age 25-44 Age 45-64 Age 65-74 
Age 75 and

Over 
Age Not
Available 

Charlotte Eagle - 75.0% 78.6% 86.4% 85.7% - - - 100.0% 
Chapel Hill Oasis - 84.6% 96.4% 90.0% 94.7% - - - 100.0% 
Raleigh Encompass - 66.7% 92.3% 91.7% 90.9% - - - 100.0% 
Asheville Aegis - 83.3% 87.5% 100.0% 100.0% - - - -
WeCare2 - 0.0% - - 100.0% - - - -
Wilmington Shore - 85.7% 100.0% 71.4% 100.0% - - - -

Notes: 
This table uses data from URS Table 16D. 
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APPROPRIATENESS DOMAIN: Percentage of Clients with First Episode Psychosis Enrolled in Coordinated Specialty Care Services Who Experienced No
Arrests, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Program Name Age 0-5 Age 6-17 Age 18-20 Age 21-24 Age 25-44 Age 45-64 Age 65-74 
Age 75 and

Over 
Age Not
Available 

Charlotte Eagle - 100.0% 100.0% 100.0% 100.0% - - - 100.0% 
Chapel Hill Oasis - 100.0% 100.0% 100.0% 100.0% - - - 100.0% 
Raleigh Encompass - 100.0% 100.0% 100.0% 100.0% - - - 100.0% 
Asheville Aegis - 100.0% 87.5% 100.0% 100.0% - - - -
WeCare2 - 100.0% - - 100.0% - - - -
Wilmington Shore - 100.0% 100.0% 100.0% 100.0% - - - -

Notes: 
This table uses data from URS Table 16D. 
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OUTCOMES DOMAIN: Employment Status of Adult Mental Health Consumers Served in the Community by Age and Sex, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographics 

State US 
Employed as Percent of

Those in Labor Force 
Employed as Percent of

Known Employment Status 
States 

ReportingEmployed Unemployed 
Not in Labor 

Force Employed Unemployed 
Not in Labor 

Force State US State US 
Total 15,338 28,340 7,310 836,862 724,979 1,338,851 35% 54% 30.1% 28.9% 58 

Age 18-20 330 436 1,007 49,654 37,434 96,000 43% 57% 18.6% 27.1% 58 
Age 21-24 1,233 1,411 1,120 91,161 64,027 81,424 47% 59% 32.8% 38.5% 58 
Age 25-44 9,400 15,092 2,103 478,211 383,317 461,570 38% 56% 35.3% 36.1% 58 
Age 45-64 4,131 10,309 1,955 199,268 213,221 502,518 29% 48% 25.2% 21.8% 57 
Age 65-74 230 945 783 16,676 22,929 147,953 20% 42% 11.7% 8.9% 56 
Age 75 and Over 14 147 342 1,842 4,007 49,181 9% 31% 2.8% 3.3% 55 
Age Not Available - - - 50 44 205 - 53% - 16.7% 7 

Female 6,831 13,602 3,907 488,105 363,937 732,936 33% 57% 28.1% 30.8% 58 
Male 8,507 14,734 3,401 340,807 354,335 596,828 37% 49% 31.9% 26.4% 58 
Sex Not Available - 4 2 7,950 6,707 9,087 0% 54% 0.0% 33.5% 39 

What populations are reported? All Clients Number of States Reporting All Clients: 39 Number of States Reporting Some Clients: 21 

When Is Employment Status Measured? At Admission At Discharge Monthly Quarterly Other 
NC Yes - - - -

US 41 18 5 6 24 

Notes: 

This table uses data from URS Table 4. 

Consumers employed as a % of those in labor force uses the sum of adults employed and unemployed as the denominator. 

Consumers employed as % of known employment status uses the sum of adults employed, unemployed and not in labor force as the denominator. 

State Notes: 

Age None 
Sex None 
Overall Populated by the BHSIS Project Office using NC's 2024 MH-CLD/MH-TEDS BCI dataset. See General Comments. 
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OUTCOMES DOMAIN: Employment Status of Adult Mental Health Consumers Served in the Community by Diagnosis, FY 2024 
North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Diagnosis 

State US 
Employed as a

Percent of Those in 
Labor Force 

Employed as Percent of
Known Employment

Status 

Percent of 
Consumers with 

Diagnosis 

States 
ReportingEmployed Unemployed 

Not in Labor 
Force Employed Unemployed 

Not In Labor 
Force State US State US State US 

Total 15,338 28,340 7,310 818,422 689,289 1,289,825 35.1% 54.3% 30.1% 29.3% 100.0% 100.0% 58 

Schizophrenia and
Related Disorders 661 3,477 785 45,087 82,549 235,210 16.0% 35.3% 13.4% 12.4% 9.7% 13.0% 58 

Bipolar and Mood
Disorders 5,995 13,677 2,786 309,740 265,027 438,159 30.5% 53.9% 26.7% 30.6% 44.0% 36.2% 58 

Other Psychoses 193 844 147 9,470 17,665 31,794 18.6% 34.9% 16.3% 16.1% 2.3% 2.1% 54 
All other Diagnoses 5,304 8,936 3,011 396,317 266,279 519,502 37.2% 59.8% 30.7% 33.5% 33.8% 42.3% 57 
No Diagnosis and
Deferred Diagnosis 3,185 1,406 581 57,808 57,769 65,160 69.4% 50.0% 61.6% 32.0% 10.1% 6.5% 47 

Notes: 

This table uses data from URS Table 4A. 

Consumers employed as a % of those in labor force uses the sum of adults employed and unemployed as the denominator. 

Consumers employed as % of known employment status uses the sum of adults employed, unemployed and not in labor force as the denominator. 

State Notes: 

Populated by the BHSIS Project Office using NC's 2024 MH-CLD/MH-TEDS BCI dataset. 
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OUTCOMES DOMAIN: Consumer Survey Results, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Indicators Children: State Children: U.S. States Adults: State Adults: U.S. States 
Average Reporting Average Reporting 

Reporting Positively About Access 86.4% 85.9% 47 93.6% 87.5% 49 

Reporting Positively About Quality and
Appropriateness 

96.5% 89.4% 49 

Reporting Positively About Outcomes 78.3% 71.3% 47 82.8% 76.7% 49 

Reporting on Participation in Treatment
Planning 

90.5% 87.8% 47 89.9% 85.2% 49 

Family Members Reporting High Cultural
Sensitivity of Staff 

94.3% 93.3% 47 

Reporting positively about General Satisfaction
with Services 

91.0% 86.2% 47 95.5% 88.5% 49 

Notes: 

U.S. figures are based on states reporting. 

This table uses data from URS Table 11. 

U.S. average rates for children only include states that used the YSS-F, and the U.S. average rates for adults only include states that used a version
of the MHSIP Consumer Survey. 

Children/Family State U.S. 
Type of Survey Used YSS-F YSS-F=38 

Type of Adult Consumer Survey Used 28-Item MHSIP Other MHSIP Other Survey 
State - Yes -
U.S. 28 20 3 

Sample Size & Response Rate Children: State Children: U.S. States 
Reporting 

Adults: State Adults: U.S. 
Average 

States 
Reporting 

Response Rate - 35.2% 37 - 38.5% 36 
Number of Surveys Attempted (sent out) - 273,484 37 - 452,450 36 
Number of Surveys Contacts Made - 276,375 37 - 427,799 36 
Complete Surveys - 57,183 40 - 117,130 40 

Populations covered in survey Children: State Children: U.S. Adults: State Adults: U.S. 

All Consumers - 5 - 1 
Sample Yes 43 Yes 49 

Sample Approach Children: State Children: U.S. Adults: State Adults: U.S. 

Random Sample - 9 - 7 
Stratified Sample - 12 - 16 
Convenience Sample Yes 21 Yes 24 
Other Sample - 2 - 3 

Who is Sampled? Children: State Children: U.S. Adults: State Adults: U.S. 

Current Clients Yes 44 Yes 49 
Former Clients - 18 - 17 

Populations included in sample: (e.g., all
adults, only adults with SMI, etc.) 

Children: State Children: U.S. Adults: State Adults: U.S. 

All Children or Adults Served - 25 - 29 
SMI Adults or SED Children Yes 24 Yes 22 
Persons Covered by Medicaid Yes 16 Yes 17 
Other - 7 - 6 

State Notes: 
None 
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OUTCOMES DOMAIN: Consumer Survey Results by Race/Ethnicity, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Race/Ethnicity 

Family of Children Survey Indicators: Reporting Positively About... 

States 
Reporting 

Access 
General Satisfaction 

with Services Outcomes 
Participation in

Treatment Planning 
Cultural Sensitivity

of Staff 
Social 

Connectedness 
Improved

Functioning 
State US Average State US Average State US Average State US Average State US Average State US Average State US Average 

American Indian/Alaska Native 90% 88% 100% 89% 95% 75% 95% 88% 95% 94% 100% 89% 100% 76% 29 

Asian 100% 83% 100% 87% 50% 72% 50% 89% 100% 91% - 86% - 76% 28 

Black/African American 89% 89% 92% 90% 84% 75% 89% 90% 93% 95% 92% 87% 86% 71% 34 

Native Hawaiian/Pacific Islander - 76% - 87% - 66% - 85% - 91% - 81% - 70% 21 

White 84% 86% 90% 87% 72% 72% 93% 90% 96% 94% 100% 88% 79% 72% 36 

Some Other Race 100% 89% 80% 90% 60% 78% 80% 89% 100% 95% 100% 85% 100% 78% 25 

More Than One Race - 84% 67% 85% - 68% 67% 88% 67% 94% - 84% - 70% 25 

Not Available 88% 87% 88% 87% 75% 73% 88% 86% 100% 93% - 86% - 75% 33 

Hispanic or Latino Ethnicity - 89% - 91% - 75% - 89% - 95% - 87% - 78% 29 

Race/Ethnicity 

Adult Consumer Survey Indicators: Reporting Positively About... 

States 
Reporting 

Access 
Quality &

Appropriateness Outcomes 
Participation in

Treatment Planning General Satisfaction 
Social 

Connectedness 
Improved

Functioning 
State US Average State US Average State US Average State US Average State US Average State US Average State US Average 

American Indian/Alaska Native 93% 87% 93% 90% 90% 76% 89% 85% 93% 88% 76% 76% 86% 78% 35 

Asian 100% 89% 90% 91% 90% 78% 80% 85% 100% 92% 80% 78% 90% 78% 35 

Black/African American 95% 90% 97% 92% 82% 82% 90% 88% 95% 91% 80% 77% 84% 79% 37 

Native Hawaiian/Pacific Islander 100% 88% 100% 90% 100% 87% 100% 80% 100% 89% 100% 88% 100% 84% 30 

White 93% 89% 96% 91% 83% 76% 90% 87% 96% 90% 79% 74% 84% 75% 39 

Some Other Race 100% 89% 100% 91% 100% 79% 100% 87% 100% 91% 100% 76% 100% 78% 28 

More Than One Race 96% 84% 100% 87% 83% 70% 83% 81% 100% 86% 83% 68% 84% 71% 29 

Not Available 91% 88% 96% 90% 78% 75% 68% 86% 91% 89% 87% 75% 87% 76% 33 

Hispanic or Latino Ethnicity - 79% - 81% - 69% - 77% - 81% - 68% - 68% 32 

Notes: 
This table uses data from URS Table 11A. 

State Notes: 
None 
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OUTCOMES DOMAIN: Social Connectedness and Functioning, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Indicators 

Children Adults 

State US Average US Median 
States 

Reporting State US Average US Median 
States 

Reporting 
Percent Reporting Improved Social
Connectedness from Services 95.8% 86.6% 87.3% 45 79.9% 75.9% 74.1% 48 

Percent Reporting Improved
Functioning from Services 84.1% 72.9% 70.3% 45 84.2% 76.6% 73.7% 48 

Notes: 

U.S. figures are based on states reporting. 

This table uses data from URS Table 9. 

Adult Social Connectedness and Functioning Measures State US 
Did you use the recommended new Social Connectedness Questions? Yes 46 

Did you use the recommended new Functioning Domain Questions? Yes 46 

Did you collect these as part of your MHSIP Adult Consumer Survey? Yes 47 

Children/Family Social Connectedness and Functioning Measures State US 
Did you use the recommended new Social Connectedness Questions? Yes 43 

Did you use the recommended new Functioning Domain Questions? Yes 43 

Did you collect these as part of your YSS-F Survey? Yes 43 

State Notes: 

None 
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OUTCOMES DOMAIN: Non-Forensic (Voluntary and Civil Involuntary) & Forensic Patients Readmissions within 30 Days by Age, Sex, Race, and Ethnicity, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographic 

Readmissions within 30 days to State Psychiatric Hospitals: "Civil" (Non-Forensic)
Patients 

Readmissions within 30 days to State Psychiatric Hospitals: Forensic Patients 

State US State US 
Readmissions 

N 
Discharges

N % 
Readmissions 

N 
Discharges

N % 
States 

Reporting 
Readmissions 

N 
Discharges

N % 
Readmissions 

N 
Discharges

N % 
States 

Reporting 
Total 17 149 11.4% 6,506 71,973 9.0% 43 25 331 7.6% 828 27,608 3.0% 34 

Age 0-5 0 0 - 1 27 3.7% 1 0 0 - - - - -
Age 6-12 0 1 0.0% 60 1,131 5.3% 7 0 0 - 1 23 4.3% 1 
Age 13-17 3 15 20.0% 416 4,599 9.0% 16 0 5 0.0% 13 235 5.5% 3 
Age 18-20 2 12 16.7% 355 3,807 9.3% 29 1 6 16.7% 15 497 3.0% 8 
Age 21-24 0 12 0.0% 588 6,439 9.1% 30 1 20 5.0% 58 1,785 3.2% 17 
Age 25-44 7 67 10.4% 3,269 35,438 9.2% 41 10 231 4.3% 477 16,569 2.9% 32 
Age 45-64 4 34 11.8% 1,555 17,028 9.1% 38 5 53 9.4% 195 7,175 2.7% 28 
Age 65-74 1 5 20.0% 204 2,616 7.8% 32 6 12 50.0% 58 1,117 5.2% 18 
Age 75 and Over 0 3 0.0% 58 878 6.6% 12 2 4 50.0% 11 207 5.3% 8 
Age Not Available 0 0 - - 10 - - 0 0 - - - - -

Female 6 44 13.6% 2,563 29,588 8.7% 37 1 59 1.7% 238 7,101 3.4% 26 
Male 11 105 10.5% 3,896 41,581 9.4% 41 24 272 8.8% 588 20,450 2.9% 33 
Sex Not Available 0 0 - 47 804 5.8% 4 0 0 - 2 57 3.5% 2 

American Indian/Alaska Native 0 1 0.0% 140 1,440 9.7% 12 1 3 33.3% 17 835 2.0% 9 
Asian 0 1 0.0% 85 1,011 8.4% 16 0 3 0.0% 28 1,167 2.4% 9 
Black/African American 9 62 14.5% 1,162 13,869 8.4% 34 9 180 5.0% 223 9,363 2.4% 23 
Native Hawaiian/Pacific Islander 0 0 - 107 400 26.8% 4 0 0 - 4 387 1.0% 3 
White 8 78 10.3% 4,462 46,801 9.5% 42 13 134 9.7% 463 12,354 3.7% 28 
Some Other Race 0 3 0.0% 82 1,533 5.3% 15 1 4 25.0% 36 2,154 1.7% 10 
More Than One Race 0 0 - 300 3,437 8.7% 11 0 0 - 17 416 4.1% 8 
Race Not Available 0 4 0.0% 168 3,482 4.8% 14 1 7 14.3% 40 932 4.3% 11 

Hispanic or Latino Ethnicity 0 2 0.0% 1,532 14,553 10.5% 29 0 4 0.0% 112 3,806 2.9% 18 
Not Hispanic or Latino Ethnicity 17 147 11.6% 4,617 52,107 8.9% 38 25 327 7.6% 670 21,667 3.1% 30 
Ethnicity Not Available 0 0 - 357 5,313 6.7% 18 0 0 - 46 2,135 2.2% 12 
Forensics included in "non forensic" data? No 
Notes: 
U.S. figures are based on states reporting. This table uses data from URS Tables 20A and 20B. 
The ethnicity categories may not sum to the total number of readmissions and discharges because some states do not collect and report ethnicity separately from race. 
State Notes: 
Populated by the BHSIS Project Office using NC's 2024 MH-CLD/MH-TEDS SHR dataset. 
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OUTCOMES DOMAIN: Non-Forensic (Voluntary and Civil Involuntary) & Forensic Patients Readmissions within 180 Days by Age, Sex, Race, and Ethnicity, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Demographic 

Readmissions within 180 days to State Psychiatric Hospitals: "Civil" (Non-
Forensic) Patients 

Readmissions within 180 days to State Psychiatric Hospitals: Forensic Patients 

State US State US 
Readmissions 

N 
Discharges

N % 
Readmissions 

N 
Discharges

N % 
States 

Reporting 
Readmissions 

N 
Discharges

N % 
Readmissions 

N 
Discharges

N % 
States 

Reporting 
Total 24 149 16.1% 14,851 71,973 20.6% 46 36 331 10.9% 2,328 27,608 8.4% 46 

Age 0-5 0 0 - 3 27 11.1% 1 0 0 - - - - -
Age 6-12 0 1 0.0% 166 1,131 14.7% 10 0 0 - 2 23 8.7% 2 
Age 13-17 4 15 26.7% 896 4,599 19.5% 19 1 5 20.0% 25 235 10.6% 6 
Age 18-20 2 12 16.7% 712 3,807 18.7% 31 2 6 33.3% 38 497 7.6% 14 
Age 21-24 0 12 0.0% 1,269 6,439 19.7% 33 3 20 15.0% 176 1,785 9.9% 26 
Age 25-44 11 67 16.4% 7,683 35,438 21.7% 45 17 231 7.4% 1,413 16,569 8.5% 45 
Age 45-64 6 34 17.6% 3,601 17,028 21.1% 42 5 53 9.4% 550 7,175 7.7% 40 
Age 65-74 1 5 20.0% 427 2,616 16.3% 35 6 12 50.0% 109 1,117 9.8% 27 
Age 75 and Over 0 3 0.0% 94 878 10.7% 16 2 4 50.0% 15 207 7.2% 8 
Age Not Available 0 0 - - 10 - - 0 0 - - - - -

Female 6 44 13.6% 5,970 29,588 20.2% 41 1 59 1.7% 693 7,101 9.8% 38 
Male 18 105 17.1% 8,764 41,581 21.1% 43 35 272 12.9% 1,630 20,450 8.0% 43 
Sex Not Available 0 0 - 117 804 14.6% 5 0 0 - 5 57 8.8% 3 

American Indian/Alaska Native 0 1 0.0% 391 1,440 27.2% 20 1 3 33.3% 54 835 6.5% 12 
Asian 0 1 0.0% 183 1,011 18.1% 20 1 3 33.3% 68 1,167 5.8% 15 
Black/African American 14 62 22.6% 2,802 13,869 20.2% 39 15 180 8.3% 757 9,363 8.1% 36 
Native Hawaiian/Pacific Islander 0 0 - 165 400 41.3% 7 0 0 - 28 387 7.2% 6 
White 10 78 12.8% 10,117 46,801 21.6% 44 17 134 12.7% 1,148 12,354 9.3% 42 
Some Other Race 0 3 0.0% 203 1,533 13.2% 20 1 4 25.0% 139 2,154 6.5% 15 
More Than One Race 0 0 - 625 3,437 18.2% 15 0 0 - 44 416 10.6% 11 
Race Not Available 0 4 0.0% 365 3,482 10.5% 19 1 7 14.3% 90 932 9.7% 20 

Hispanic or Latino Ethnicity 0 2 0.0% 3,092 14,553 21.2% 29 0 4 0.0% 317 3,806 8.3% 25 
Not Hispanic or Latino Ethnicity 24 147 16.3% 10,955 52,107 21.0% 44 36 327 11.0% 1,898 21,667 8.8% 44 
Ethnicity Not Available 0 0 - 804 5,313 15.1% 21 0 0 - 113 2,135 5.3% 17 
Forensics included in "non forensic" data? No 
Notes: 
U.S. figures are based on states reporting. This table uses data from URS Tables 20A and 20B. 
The ethnicity categories may not sum to the total number of readmissions and discharges because some states do not collect and report ethnicity separately from race. 
State Notes: 
Populated by the BHSIS Project Office using NC's 2024 MH-CLD/MH-TEDS SHR dataset. 
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STRUCTURE DOMAIN: State Mental Health Agency Controlled Expenditures for Mental Health, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Activity Expenditures: State Percent of Total 
Expenditures: State 

Expenditures: US Percent of Total 
Expenditures: US 

States Reporting 

Mental Health Prevention - 0% $163,727,206 0% 22 

EBPs for Early Serious Mental Illness Including
First Episode Psychosis $7,227,220 1% $191,488,797 0% 58 

State Hospitals $278,612,773 20% $14,831,238,700 24% 56 

Other Psychiatric Inpatient Care $171,584,387 12% $1,562,508,766 3% 18 

Other 24-Hour Care $260,391,482 19% $6,206,395,177 10% 48 

Ambulatory/Community $661,112,883 48% $34,591,900,760 56% 58 

Crisis Services $5,354,135 0% $2,187,373,082 4% 57 

Administration $973,691 0% $1,559,005,405 3% 57 

Total $1,385,256,571 100% $61,293,637,894 100% 58 

Notes: 

This table uses data from URS Table 7A. 

State Notes: 
None 
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STRUCTURE DOMAIN: State Mental Health Agency Controlled Expenditures by Funding Sources, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Funding Source 

Ambulatory/Community State Hospital 

State US State US 

$ % $ % 
States 

Reporting $ % $ % 
States 

Reporting 
Mental Health Block Grant $8,335,037 0.9% $767,202,421 1.8% 57 - - - - -

COVID-19 Relief Funds (MHBG) $5,174,862 0.6% $167,086,871 0.4% 50 - - - - -

ARP Funds (MHBG) $4,338,890 0.5% $278,544,398 0.6% 55 - - - - -

Bipartisan Safer Communities Act Funds
(MHBG) 

$358,191 0.0% $17,716,569 0.0% 37 - - - - -

Medicaid (Federal, State, and Local) $873,247,512 93.5% $27,685,808,352 63.9% 46 $51,475,605 18.5% $2,135,910,922 14.4% 37 

Other Federal Funds (e.g., ACF (TANF),
CDC, CMS (Medicare), SAMHSA, etc.) 

- - $1,446,815,328 3.3% 50 $21,453,252 7.7% $497,233,315 3.4% 32 

State Funds $42,631,228 4.6% $10,001,679,554 23.1% 52 $203,763,919 73.1% $11,578,216,883 78.1% 54 

Local Funds (excluding local Medicaid) - - $1,855,941,836 4.3% 14 - - $187,210,075 1.3% 14 

Other - - $1,120,089,694 2.6% 23 $1,919,997 0.7% $432,667,505 2.9% 31 

Total $934,085,720 100.0% $43,340,885,022 100% 57 $278,612,773 100.0% $14,831,238,700 100% 54 

Notes: 

This table uses data from URS Table 7A. 
Ambulatory/Community includes Mental Health Prevention, Evidence-Based Practices for Early Serious Mental Illness including First Episode Psychosis, Other 24-Hour Care, and Crisis Services
expenditures. 

This table does not include administration (excluding program/provider level) expenditures. 

State Notes: 
None 
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STRUCTURE DOMAIN: SMHA Expenditure for Early Serious Mental Illness and First Episode Psychosis, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Activity 

State 

MHBG COVID-19 Relief 
Funds (MHBG) ARP Funds (MHBG) 

Bipartisan Safer 
Communities Act 

Funds (MHBG) 
Medicaid State Funds Other Funds* Total 

$ % $ % $ % $ % $ % $ % $ % $ % 
CSC-Evidence-Based Practices 
for First Episode Psychosis $3,456,527 47.8% $1,951,555 27.0% $1,460,947 20.2% $358,191 5.0% $0 0.0% $0 0.0% $0 0.0% $7,227,220 100% 

Training for CSC Practices $0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

Planning for CSC Practices $0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

Other Early Serious Mental
Illnesses program (other than 
FEP or partial CSC programs) 

$0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

Training for ESMI $0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

Planning for ESMI $0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

Other $0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

Activity 

US 

MHBG COVID-19 Relief 
Funds (MHBG) ARP Funds (MHBG) 

Bipartisan Safer
Communities Act 

Funds (MHBG) 
Medicaid State Funds Other Funds* Total 

$ % $ % $ % $ % $ % $ % $ % $ % 
CSC-Evidence-Based Practices 
for First Episode Psychosis $77,968,355 51.6% $14,027,005 9.3% $19,305,938 12.8% $1,630,868 1.1% $1,334,425 0.9% $30,783,070 20.4% $6,162,141 4.1% $151,211,802 100% 

Training for CSC Practices $8,612,860 51.3% $6,827,055 40.6% $1,078,030 6.4% $191,470 1.1% $0 0.0% $21,707 0.1% $70,737 0.4% $16,801,859 100% 

Planning for CSC Practices $2,906,638 77.5% $528,463 14.1% $23,400 0.6% $171,051 4.6% $0 0.0% $0 0.0% $120,842 3.2% $3,750,393 100% 

Other Early Serious Mental
Illnesses program (other than 
FEP or partial CSC programs) 

$8,727,458 49.9% $1,915,181 10.9% $726,245 4.2% $1,231 0.0% $3,622,746 20.7% $1,789,932 10.2% $709,561 4.1% $17,492,353 100% 

Training for ESMI $240,009 16.6% $189,427 13.1% $300,670 20.8% $135,106 9.3% $0 0.0% $572,764 39.6% $10,203 0.7% $1,448,179 100% 

Planning for ESMI $329,453 23.5% $189,427 13.5% $300,670 21.5% $0 0.0% $0 0.0% $572,764 40.9% $7,011 0.5% $1,399,325 100% 

Other $284,466 99.4% $1,600 0.6% $0 0.0% $207 0.1% $0 0.0% $0 0.0% $0 0.0% $286,273 100% 

Notes: 

This table uses data from URS Table 7B. 

* Other Funds include Other Federal Funds, Local Funds, and Other Funds from Table 7B. 

State Notes: 
None 
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STRUCTURE DOMAIN: SMHA Expenditure for Crisis Response Services, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Services 

State 

MHBG COVID-19 Relief Funds 
(MHBG) ARP Funds (MHBG) 

Bipartisan Safer 
Communities Act 

Funds (MHBG) 
Medicaid State Funds Other Funds* Total 

$ % $ % $ % $ % $ % $ % $ % $ % 

Call Centers $0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

24/7 Mobile Crisis Teams $0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

Crisis Stabilization Programs $75,314 1.4% $2,662,544 49.7% $985,289 18.4% $0 0.0% $1,297,907 24.2% $333,081 6.2% $0 0.0% $5,354,135 100% 

Training and Technical 
Assistance $0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

Strategic Planning and
Coordination $0 - $0 - $0 - $0 - $0 - $0 - $0 - $0 -

Services 

US 

MHBG COVID-19 Relief Funds 
(MHBG) ARP Funds (MHBG) 

Bipartisan Safer 
Communities Act 

Funds (MHBG) 
Medicaid State Funds Other Funds* Total 

$ % $ % $ % $ % $ % $ % $ % $ % 

Call Centers $27,269,169 10.6% $6,001,148 2.3% $22,886,060 8.9% $3,073,999 1.2% $23,551,565 9.2% $103,336,107 40.2% $70,780,754 27.6% $256,898,800 100% 

24/7 Mobile Crisis Teams $25,520,191 4.5% $23,326,883 4.1% $25,697,883 4.5% $1,013,950 0.2% $91,269,584 16.1% $280,173,771 49.4% $120,021,299 21.2% $567,023,561 100% 

Crisis Stabilization Programs $23,903,440 1.8% $21,546,041 1.6% $16,846,463 1.3% $2,359,731 0.2% $186,788,254 14.1% $630,593,817 47.6% $443,229,109 33.4% $1,325,266,856 100% 

Training and Technical
Assistance $2,597,406 18.8% $1,773,608 12.9% $166,458 1.2% $1,402,015 10.2% $0 0.0% $2,317,929 16.8% $5,534,405 40.1% $13,791,821 100% 

Strategic Planning and
Coordination $1,381,151 5.7% $360,284 1.5% $2,118,482 8.7% $610,319 2.5% $0 0.0% $2,396,416 9.8% $17,525,393 71.8% $24,392,044 100% 

Notes: 

This table uses data from URS Table 7C. 

* Other Funds include Other Federal Funds, Local Funds, and Other Funds from Table 7C. 

State Notes: 
None 

2024 SAMHSA Uniform Reporting System (URS) Output Tables Page 33 of 38



STRUCTURE DOMAIN: Mental Health Block Grant Expenditures for Non-Direct Service Activities, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Services 

State 

MHBG COVID-19 Relief Funds 
(MHBG) ARP Funds (MHBG) Bipartisan Safer Communities

Act Funds (MHBG) Total 

$ % $ % $ % $ % $ % 

Information Systems $771,240 9.9% $667,599 14.3% $0 0.0% $0 0.0% $1,438,839 6.0% 

Infrastructure Support $2,450,015 31.4% $1,680,400 36.0% $7,700,000 71.2% $246,238 40.4% $12,076,653 50.5% 

Partnerships, Community Outreach,
and Needs Assessment $1,267,642 16.2% $2,050,000 43.9% $1,200,145 11.1% $100,000 16.4% $4,617,787 19.3% 

Planning Council Activities $0 0.0% $0 0.0% $0 0.0% $0 0.0% $0 -

Quality Assurance and Improvement $198,879 2.5% $100,000 2.1% $600,000 5.5% $0 0.0% $898,879 3.8% 

Research and Evaluation $1,326,486 17.0% $0 0.0% $500,000 4.6% $0 0.0% $1,826,486 7.6% 

Training and Education $1,798,535 23.0% $175,004 3.7% $815,000 7.5% $263,679 43.2% $3,052,218 12.8% 

Total $7,812,797 100.0% $4,673,003 100.0% $10,815,145 100.0% $609,917 100.0% $23,910,862 100.0% 

Services 

US 

MHBG COVID-19 Relief Funds 
(MHBG) ARP Funds (MHBG) Bipartisan Safer Communities

Act Funds (MHBG) Total 

$ % $ % $ % $ % $ % 

Information Systems $8,496,043 8.8% $1,858,509 3.7% $1,696,200 2.1% $82,425 1.6% $12,133,177 5.2% 

Infrastructure Support $14,283,484 14.7% $23,173,109 45.8% $18,553,556 23.4% $1,657,598 31.9% $57,667,747 24.9% 

Partnerships, Community Outreach,
and Needs Assessment $12,439,711 12.8% $7,608,032 15.0% $14,737,844 18.6% $1,017,811 19.6% $35,803,397 15.4% 

Planning Council Activities $4,086,487 4.2% $41,107 0.1% $523,151 0.7% $69,494 1.3% $4,720,239 2.0% 

Quality Assurance and Improvement $10,024,530 10.3% $950,823 1.9% $2,231,225 2.8% $305,518 5.9% $13,512,096 5.8% 

Research and Evaluation $8,514,875 8.8% $551,539 1.1% $830,290 1.0% $526,302 10.1% $10,423,006 4.5% 

Training and Education $39,117,593 40.3% $16,411,253 32.4% $40,556,565 51.3% $1,534,290 29.5% $97,619,701 42.1% 

Total $96,962,722 100.0% $50,594,372 100.0% $79,128,830 100.0% $5,193,439 100.0% $231,879,363 100.0% 

Notes: 

This table uses data from URS Table 8. 

State Notes: 
Planning council activities were all virtual - no cost associated. 
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STRUCTURE DOMAIN: Agencies Receiving Mental Health Block Grant Funds from the State Mental Health Authority, FY 2024 

North Carolina Reporting Period: 7/1/2023 To: 6/30/2024 

Adult Programs: 31 Child Programs: 9 Set-Aside FEP Programs: 7 Set-Aside ESMI Programs: 0 Set-Aside Crisis Programs: 12 Total Programs: 58 

Adult Total: $13,503,098 Child Total: $11,283,314 Set-Aside FEP Total: $5,416,756 Set-Aside ESMI Total: $0 Set-Aside Crisis Total: $2,862,500 Total: $33,065,668 

Agency Name Address Area Served Total Block 
Grant Funds 

Block Grant for 
Adults with SMI 

Block Grant for 
Children with 

SED 
Set-Aside for 
FEP Programs 

Set-Aside for 
ESMI Programs 

Set-Aside for 
Crisis Services 

Atrium 501 Billingsley Road Mecklenburg $1,066,349 $0 $0 $1,066,349 $0 $0 

Wake Encompass 3010 Falstaff Road Wake County $1,066,349 $0 $0 $1,066,349 $0 $0 

FEP - MAHEC 121 Hendersonville Rd Partners Catchment Area $245,154 $0 $0 $245,154 $0 $0 

FEP - FPS 200 Ridgefield Court #218 Vaya Catchment Area $1,066,348 $0 $0 $1,066,348 $0 $0 

FEP 201 W. First Street Trillium Catchment Area $1,066,349 $0 $0 $1,066,349 $0 $0 

FEP - MAHEC 121 Hendersonville Rd Vaya Catchment Area $507,328 $0 $0 $507,328 $0 $0 

Eastpointe MORES 500 Nash Medical Arts Mall Eastpointe Catchment Area $243,565 $0 $0 $0 $0 $243,565 

Partners MORES 901 S. New Hope Rd Partners Catchment Area $488,769 $0 $0 $0 $0 $488,769 

Sandhills MORES 1120 Seven Lakes Drive Sandhills Catchment Area $487,130 $0 $0 $0 $0 $487,130 

Trillium MORES 201 W. First Street Trillium Catchment Area $387,806 $0 $0 $0 $0 $387,806 

Vaya MORES 200 Ridgefield Court #218 Vaya Catchment Area $512,334 $0 $0 $0 $0 $512,334 

UNC- CH FEP UNC School of Medicine Statewide $398,879 $0 $0 $398,879 $0 $0 

Vaya LME-MCO PORS, Disaster Response 200 Ridgefield Court #218 Vaya Catchment Area $453,510 $0 $0 $0 $0 $453,510 

Eastpointe - Crisis Respite 600 Lynndale Court Eastpointe Catchment Area $40,000 $0 $0 $0 $0 $40,000 

Partners - Disaster Response 284 Executive Park Dr. NE #100 Partners Catchment Area $10,000 $0 $0 $0 $0 $10,000 

REAL Crisis 1310 E. Arlington Blvd. Statewide $200,000 $0 $0 $0 $0 $200,000 

DCFW - Children's 2001 Mail Service Center Statewide $5,386,350 $0 $5,386,350 $0 $0 $0 

Alliance - Disaster Response 5200 Paramount Pkwy, Suite 200 Alliance Catchment Area $10,000 $0 $0 $0 $0 $10,000 

Eastpointe - Community Inclusion 500 Nash Medical Arts Mall Eastpointe Catchment Area $260,069 $260,069 $0 $0 $0 $0 

Partners - Peer Run 901 S. New Hope Rd Partners Catchment Area $204,951 $204,951 $0 $0 $0 $0 

Sandhills - Community Inclusion 1120 Seven Lakes Drive Sandhills Catchment Area $114,642 $114,642 $0 $0 $0 $0 

Trillium - Community Inclusion 201 W. First Street Trillium Catchment Area $169,716 $169,716 $0 $0 $0 $0 

Vaya - Intervention, Communty Inclusion 200 Ridgefield Court #218 Vaya Catchment Area $605,001 $605,001 $0 $0 $0 $0 

Alliance - Child Residential 5200 Paramount Pkwy, Suite 200 Alliance Catchment Area $140,000 $0 $140,000 $0 $0 $0 

Partners - Child Residential 901 S. New Hope Rd Partners Catchment Area $70,000 $0 $70,000 $0 $0 $0 

Sandhills - Child Residential 1120 Seven Lakes Drive Sandhills Catchment Area $32,000 $0 $32,000 $0 $0 $0 

Trillium - Child Residential 201 W. First Street Trillium Catchment Area $38,000 $0 $38,000 $0 $0 $0 

Vaya - Child Residential 200 Ridgefield Court #218 Vaya Catchment Area $70,000 $0 $70,000 $0 $0 $0 
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Agency Name Address Area Served Total Block 
Grant Funds 

Block Grant for 
Adults with SMI 

Block Grant for 
Children with 

SED 
Set-Aside for 
FEP Programs 

Set-Aside for 
ESMI Programs 

Set-Aside for 
Crisis Services 

Stephen A. Cohen Clinic 3245 Henderson Drive Jacksonville $1,304,920 $1,304,920 $0 $0 $0 $0 

ABCCM/NC SERVES 5500 Executive Center Cr. Suite 224 Statewide $2,200,000 $2,200,000 $0 $0 $0 $0 

Asheville Buncombe Community Christian
Ministry 

1845 Brevard Road Statewide $620,000 $620,000 $0 $0 $0 $0 

Veterans Life Center 1005 9th Street Statewide $1,000,000 $1,000,000 $0 $0 $0 $0 

Alliance - Veteran's AVISO 704 Compton Road Alliance Catchment Area $75,000 $75,000 $0 $0 $0 $0 

IMR Vets 411 W. Chapel Hill Street Statewide $1,326,486 $1,326,486 $0 $0 $0 $0 

UNC Behavioral Health Springboard 325 Pitsboro Street Statewide $658,535 $658,535 $0 $0 $0 $0 

Alliance - Justice 5200 Paramount Pkwy, Suite 200 Alliance Catchment Area $102,788 $102,788 $0 $0 $0 $0 

Eastpointe - Justice 500 Nash Medical Arts Mall Eastpointe Catchment Area $30,000 $30,000 $0 $0 $0 $0 

Partners - Justice, GAST 901 S. New Hope Rd Partners Catchment Area $297,668 $297,668 $0 $0 $0 $0 

Sandhills - Justice 1120 Seven Lakes Drive Sandhills Catchment Area $30,000 $30,000 $0 $0 $0 $0 

Trillium - Justice 201 W. First Street Trillium Catchment Area $392,037 $392,037 $0 $0 $0 $0 

Vaya - Justice 200 Ridgefield Court #218 Vaya Catchment Area $110,643 $110,643 $0 $0 $0 $0 

Building Bridges 648 N. Plakington Ave. Statewide $40,000 $0 $20,614 $0 $0 $19,386 

Voices of Afrilachia 668 Withrow Road Burke, Henderson, 
McDowell, Polk, 
Transylvania, Buncombe 

$350,000 $350,000 $0 $0 $0 $0 

Partners - Dream Connections 901 S. New Hope Rd Partners Catchment Area $150,000 $150,000 $0 $0 $0 $0 

RHA Deaf and Hard of Hearing 17 Church Street Statewide $591,708 $591,708 $0 $0 $0 $0 

NAMI, Inc. 309 W. Millbrook Road Statewide $750,000 $750,000 $0 $0 $0 $0 

NC TOPPS 1101 Gorman Street Statewide $171,240 $171,240 $0 $0 $0 $0 

Green Rural ReDevelopment 421 S Garnett Street Granville, Halifax, Vance, 
Warrant 

$315,163 $315,163 $0 $0 $0 $0 

Yale University - PCP Training 2 Whitney Ave. FL 6 Statewide $271,720 $271,720 $0 $0 $0 $0 

Governor's Institute 1121 Situs Court #320 Statewide $46,432 $46,432 $0 $0 $0 $0 

DCFW - Children's 2001 Mail Service Center Statewide $5,386,350 $0 $5,386,350 $0 $0 $0 

Alliance - Disaster Response 5200 Paramount Pkwy, Suite 200 Alliance Catchment Area $10,000 $0 $0 $0 $0 $10,000 

Eastpointe - Community Inclusion 500 Nash Medical Arts Mall Eastpointe Catchment Area $260,069 $260,069 $0 $0 $0 $0 

Partners - Peer Run 901 S. New Hope Rd Partners Catchment Area $204,951 $204,951 $0 $0 $0 $0 

Sandhills - Community Inclusion 1120 Seven Lakes Drive Sandhills Catchment Area $114,642 $114,642 $0 $0 $0 $0 

Trillium - Community Inclusion 201 W. First Street Trillium Catchment Area $169,716 $169,716 $0 $0 $0 $0 

Vaya - Intervention, Communty Inclusion 200 Ridgefield Court #218 Vaya Catchment Area $605,001 $605,001 $0 $0 $0 $0 

Alliance - Child Residential 5200 Paramount Pkwy, Suite 200 Alliance Catchment Area $140,000 $0 $140,000 $0 $0 $0 
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General Notes, FY 2024 

North Carolina 

URS Table 
Number General Notes 

3, 4, 5A, 6, 
14A, 15, 

16A 

The overall decrease in consumers served is because Medicaid encounters are now going to NC's State EPS
system. This is a Medicaid data issue at the LME-MCO’s for the most part.
NC is down thousands of Medicaid claims due to the state's new processing system (EPS). This decrease was
also reflected in NC's annual unduplicated file which was significantly smaller than the file from last year. 

5A 

In 2023, NC implemented a change in Medicaid processing which pulled all Medicaid claims/ encounters from 
being processed in the current system (NCTracks) into a separate system (EPS).
When this took place, the state's annual/combined numbers greatly reduced. NC's plan and intention is to
incorporate those diverted Medicaid numbers back into the typical combined reporting for the upcoming reporting
cycle. 

Additionally, in late 2023, NC adopted Medicaid expansion which allows for more NC residents to receive 
services funded by Medicaid. Since that timing, NC-DMHDDSUS leadership has made it a high-priority to
develop more high-value services to take advantage of this surplus in funding but it will take some time to gain
traction on the service penetration. These services will also be part of NC's reporting as they are on-boarded. 

7A, 7B, 7C 

NC has verified the source documents and confirmed that the updated SFY24 data reconciles with the values of 
reported NCTracks Claims and the Grant Inventory report. The state also noted differences in some of the 2023
amounts used to calculate the changes. The largest increase in the SFY24 MHBG data was in Admin 
Expenditures and COVID-19 Relief funds. Adjustments were previously made to break out State Funds from 
Residential Care to Other Psychiatric Inpatient. The data also reflects increases in Medicaid and Crisis
Expenditures in line with increases in funding. In general, the increases reflect increases in MHBG funding in
2024. 

The highest increases in expenditures are reported in Admin, COVID-19 and Crisis Services as a result of 
additional funding in these areas. 

The amounts reported in the ‘Total’ column reflect significant increases across each Activity for 2024, which is 
mostly driven by higher Medicaid, COVID-19, ARP and BSC spending. It’s important to note, increases in
Medicaid expenditures are a result of Medicaid Expansion which was implemented in North Carolina on
December 1, 2023. 

The MHBG decreases reported for Crisis Services, Admin, State Funds and Other are also a result of higher
Medicaid, COVID-19, ARP and BSC expenditures. 

The increases in Medicaid expenditures have an inverse impact on the use of State Funds. 

8 

DMHDDSUS was able to move increased funds through to our vendors/grantees as spending picked up
following COVID-19 restrictions. As COVID Supplemental funds were being expended, DMHDDSUS could 
increase focus on shifting ARPA funds to grantees. 

Initial expenditures for BSCA were minimal due to the delay in executing contracts and request for applications.
As these have been resolved, funding is now moving through to grantees. 

12 

The decrease in the percent of adults and children served by the SMHA with co-occurring disorders were likely
due to more community support options available and clients who are now eligible for Medicaid due to NC’s 
successful Medicaid expansion being able to receive Medicaid coverage instead of state plan services. In
addition, more children are being served by another Division, the Division of Child and Family Wellbeing, with
non-SMHA funds. 

14C The cause of multiyear changes is unknown. 

2024 SAMHSA Uniform Reporting System (URS) Output Tables Page 37 of 38



 

                                                                                                                                     

URS Table 
Number General Notes 

17 

For Call Centers, 41,849 clients under Age Not Available includes 12,159 clients ages 18-24, 5,193 clients 65
and older, and 24,497 clients whose age was not provided.
Mobile Crisis is open to everyone in the state but the Crisis Stabilization is based on age and entrance criteria.
Mobile Crisis and Crisis Stabilization data were Data was pulled using the NC Analytics data warehouse.
Mobile Crisis data used Procedure Code: H2011. Crisis Mobilization Codes: S9484 and T2016. If an individual 
used both kinds of crisis services (Mobile Crisis and Crisis Stabilization), they will be reported under each
reporting category. 

20A, 20B Changes in data from FY2023 can be attributed to staffing issues and unit closures. 
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